ABSTRACT
INTRODUCTION
The development of information technology has given significant impact on various activities. Facilities provided by information technology enable the community, especially customers, to make transactions at their workplace or home easily and comfortably. The increasing public demand for easy facilities has prompted manufacturers and companies to apply e-commerce to support their business. In addition to providing convenience to the public and consumers, e-commerce can also save costs to be borne by producers 338 Asia Pasific Fraud Journal Volume 1, No.2 nd Edition (july-December 2016)
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Interchange ( The impact arising from the application of e-commerce is that perpetrators always search for loopholes to commit fraud, so the management and internal auditors should work hard to take precautions before the fraud occurs.
This research is conducted at PT. KeretaApi Indonesia (Persero) for this company is one of the companies that implement e-commerce transactions. PT. KeretaApi Indonesia (Persero)
has implemented e-commerce transactions since 2011. The implementation of e-commerce at PT. KeretaApi Indonesia (Persero) is using B2B (business to business) system and B2C
(business to customer) system. B2B Partners consist of payment point, supermarket / minimarket, web, and banking institutions with a total of 34, while B2C Partners are agents in Java and Sumatra with a total of 500 agents. If the internal auditor finds an indication of fraud in the organization, the internal auditor must report it to the relevant parties within the organization, such as audit committee. The internal auditor can provide recommendations for the investigation required to investigate the fraud (Fitrawansyah, 2014: 16-17 HaryonoJusup, 2014: 58).
The purpose of the standards is to explain the basic principles that reflect the basic practice of internal auditing, to provide a framework, to set the basis of performance measurement, and to foster organizational and operational processes.
Internal auditing standards were first 
Independence of Internal Auditor
An auditor must be independent, which means that the auditor is not easily influenced, The responsibility as an internal auditor in the company makes the internal auditor sit on the function that has unrestricted access to management and supervisory board.
Independence, in this study, is assessed based on the openness of the auditor in revealing fraud, close relationship with related divisions, how the auditor maintains the independence, and other activities outside the company.
Professional Skills of Internal Auditor
The use 
Definition and Types of Fraud
According to Black Law Dictionary in Fitrawansyah (2014: 8) , fraud is an intentional misstatement to the truth, or concealment of material facts that may influence other people to commit an adverse act or acts. It is usually an error, but in some cases (particularly committed intentionally), it is likely a crime or misstatement that is done carelessly, recklessly, or unbelievably and may affect or cause others to commit adverse act or acts. Fraud can also be defined as a loss arising as a result of misstatement, concealment of material facts, or careless or reckless statements that influence others to commit adverse act or acts.
According to the Association of Certified
Fraud Examiners (ACFE), internal fraud is classified into three (3) types: fraud in assets, fraud in financial statements, and corruption (Fitrawansyah, 2014: 9-10 ). 
E-commerce

Analysis Techniques
The data analysis technique used is Miles and
Huberman model with the following steps: (1) Conducting interview with internal auditors. (2) Gathering data on e-commerce at PT. KeretaApi 
Scope of the Study
The scope of the study is at PT. KeretaApi 
Respondent and Informant
The criteria for the internal auditors who will be the respondents are determined based on the length of work of the respondents at PT. 
History and Development of E-Commerce at PT KeretaApi Indonesia (Persero)
The implementation of e-commerce started in 2011 by implementing rail ticket system, aticket booking through partners in cooperation with PT KeretaApi Indonesia (Persero).
Prior to the implementation of e-commerce, prospective passengers should come directly to the station to book tickets. Currently, PT KeretaApi Indonesia (Persero) has collaborated with more than 34 B2B partners and 500 B2C agents throughout Java and Sumatra.
Ticket sales channels of PT KeretaApi
Indonesia (Persero) consist of: (1) themselves, without queuing at the counter, by entering the booking code.
(7) Drive THRU, the service is available at the stations of Gambir, Cirebon, and Semarang
Tawang, and will soon follow in other cities. The service operational hours start from 7 a.m. to 7 p.m.
Parties Related to E-commerce Transactions
These parties include: agent, counter, payment point, minimarket (Indomaret, Alfamart, Alfamidi, etc.), web (tiket.kereta-api.
co.id), mobile application (KAI Access), and banking institutions.
Control Systems and Procedures on E-commerce Transactions
E-commerce system of PT KeretaApi Indonesia (Persero) is built by the IT department.
The task of the IT department is to prepare and build the system of e-commerce application.
When the system is ready to be used, it will be submitted to the commercial department as the user. If there is a fault or damage to the system, the commercial department will report to the IT department for further action. Expertise is the most important factor to assist the auditor in preventing fraud. The more knowledge gained from formal and informal education, the more expertise the auditor in performing the audit process. Added with the experience acquired, the internal auditor will be more confident in determining the risk factors and analyzing the existing risks. SPI will report all audit the results to the managing director based on the adequate and relevant evidence during the audit process.
Independence of Internal Auditor
Independence is required by the internal auditor in order to protect the internal auditor from any conflict of interest that could affect the performance of auditor.
Professional Skills of Internal Auditor
In carrying out the duties and obligations as an internal auditor, SPI is required to use all the knowledge, skills, and experience in performing audit process. An internal auditor must also There are some suggestions that can be used by further researchers who use similar topics:
(1) further researches can be done in companies 
